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Virtual PAL 

 
Diversity of students 
 
Range of backgrounds 
 
3 subjects – lack of community 
 
Commuting students ~40% 
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Current set up 

Successful model for Maths and Computing 
 
Extended to some then all schools in the College of 
Science & Engineering 
 
Landing site with links to subject-specific groups 
 
Over half of 2013-14 cohort joined main group before 
arriving 
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Pre-entry Support 

 
Conversations with each other 
 
Conversations with senior students 
 
Questions relating to: 

• Their course 
• The University 
• Glasgow generally 
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Pre-entry Support 

 
Conversations with staff 

• Reassurance 
• Pre-entry resources 

4 



Examples 
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Examples 
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Examples 
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Examples 
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Student Input 
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Logistics 

Managing so many groups can be time-consuming 
 
Tools: 
• Spreadsheet to create bank of reusable posts 
• Buffer/Hootsuite/Tweetdeck for scheduling 
• IFTTT  
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Examples of Posts 
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Generic Posts 
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Maths Films Facebook event for 
Film afternoon 
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Film Event 
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Knitting Group 

Weekly group, open to all students and staff, held at 
lunchtime in SLS maths teaching room  

 
 
Monthly group, mostly postgrads, held in PG club in the 
evening 

 
FB group used to share articles, patterns, organise trips, 
etc. 
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The Games 
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Feedback 

Keep going with these Facebook groups and try as hard as possible to get 

EVERYONE in the group as early as possible in first year. In my experience as a 

student who travels in, it helps feel a part of the University. Without the Facebook 

groups I would feel a lot more isolated and probably at lot less engaged  

Personally it gives me confidence because if someone posts a question that 
you were stuck on also...it makes you feel less stupid because you know that 
other people are also struggling with some concepts in the course, its not just 
you 
It builds a sense of community and you learn peoples faces and their names 

Its like being in a tutorial sometimes.  
If you're stuck / need to know some piece of information it takes literally 

seconds to hop on Facebook and make a post. Also, because the uptake of 

the groups, in terms of membership, is so high, you're likely to get an 

accurate response very quickly 

FB groups have been invaluable 
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Future plans 

Social network analysis / Sentiment Analysis 

Entrants group 2013-14 – interactions Level 1 Psychology group 2013-14 – interactions 
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Thank you. Questions? 

Shazia Ahmed 
https://twitter.com/ShaziaAhmed  
 
Sarah Honeychurch 
https://twitter.com/nomadwarmachine  
 
Caelum Davies 
https://twitter.com/CaelumD  
 
Social Media and Learning Communities 

https://www.facebook.com/groups/12544718765832/   
 

20 

https://twitter.com/ShaziaAhmed
https://twitter.com/nomadwarmachine
https://twitter.com/CaelumD
https://twitter.com/CaelumD
https://www.facebook.com/groups/12544718765832/

