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How we became involved with using social media for
student learning

- Retention within the College of Science and Engineering

- Peer Assisted Learning (PAL) for Level 1 Mathematics and Computing
Science

- Success story for students attending
- Practical barriers for others

- Convinced of demand for peer interaction but impossible to get
students together in the same place at same time?

- Physical PAL may be the ideal but would virtual PAL (VPAL) be better
than nothing?



ta| Universit
7 of Gl asgovg

Virtual learning spaces

 Public — visible to all
whether logged in or not
« Official profile/
presence

* Admin can be shared
with others (details not
public)

 Fans “like” a page

« Some control of who
can post

* “Broadcasts”
information

» Easy to use on smart
phone/tablet

» Can be:

* Open

* Closed

* Private
« Community groups
« Admin can be shared
with others (group
members can see who
admin are)
« Members join a group
* Discussion
« Easy to use on smart
phone/tablet

* Private — accessible
only within institution

* Admin is staff member
» Automatically enrolled
but students can opt-out
from all except ‘News’
forum

» Only available after
beginning of semester

* Clunky to use on a
smart phone, OK on
tablet

* Primarily used for
University work
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Facebook groups
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Exceeded our expectations in many ways

Not only VPAL “better than nothing” but in many ways better than traditional
PAL...

Time buffer (space for abstract thinking, worked examples, English language)
All conversations visible to all in group

Self selecting conversations

Level playing field (control online presence; introverted students)

Urgency of misunderstandings (stepwise subjects)

Clear articulation forced (vocabulary, precision in writing, practice in writing
and asking questions)

Holiday and re-sit periods
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Example 1: Organising a physical meeting

]

AsS
Spm for group study

»

o

Y Lorna Love bkes this, o Seent

[ JAaaand im freaking out about poskional
astrooomy. S

fronomers, room 4E in the liteary is bocked for Friday from 3pm to

I

I realize im leaving this a little last minute.. But would anyone from group
f fancy sharing a taxi up to the observatory today? :)

" Seen by 126

There's already a few of us heading up in a tax, i
think we're meeting at 2 at the kelvin building (£2)

—

25 October 2012 at 09:15 via mobile - Like

cool (12) mind ifi tag along? (22

25 October 2012 at 09:44 - Like
Of course not (22 see you later:D
t 10:01 via mobile - Like

L

er, me too??

25 October 2012 at 12:16 - Like

great () whereabouts are we all meeting?
25 October 2012 at 12:32 - Like

Reception of kelvin building?:)

2 at 12:41 via mobile - Like

Briliant () thanks

25 October 2012 at 12:55 via mobile - Like

1 =
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xample 2:

essages of support

me....gok 11
of te

the practice ones load:

better than

n the questions you get

na it gev
ws whereas somecoe eice

1S hard

Quesstions were
='s ol abouk

days and you'l pas
struggied ax first I o«

probieen!

ol 31 gt there

Lorna Love Ao agree w

the quastions are random 1 got &l the re

1 % was d out by Rsself...{ didnk have the

pass 2...whats happening?

1Qot 11 &5 well... hopefully next time

It Is rather annoying with the “none of the
" answer
L2 01
I remember
usually the answer for ot least

ulstions don't really fit any
g through the guestio
Dont know abowk the oth
doed me to pass the test la<t year

%, Just choose
» D such approa

Ah the sidlis test is awful, but get th

e
o

I pascad with 1 S abc monthes 200 and r hearing you al
taking about it 1 decided to have ancther go ot the practice one this
morning; suffice to = £ 1 &d better than I dd the

y First tiene round, Ive just siovwed down a k

¢ 1 Ad nok pass! B

ver

Mathes is NOT e riding a bike For me!

I agree t can ba arnoying, as in
the past whenever you struggle on multipls cho an try and
aning. BUT, & sure feels o«
Y rght (==

Ke you

from the res
= Quest

rers and gues
the ab

For me 1
h=ad and work on the graph idecti
choudd be zmocth ading.

property R




Example 3:

Academic Chat

There's & common factor in there [

Now I've got sin*9(1+co Stuck again

15 that even correct?

ome more substitution [ got

which is one of the answers! Hope #

ferent way's to express Co

s right.. 1 really need to mema

the

Shazia Ahmed Locking ¢ 11 have some formuls sheaets in my

office. Pop round sometimne and

¢t one. They're really good

Thera's a good maths formmdas appande in
¢ been using, bt 19
definitely come and steal yours haha. Thenks, (=

the back of n which I

Shazia Ahmed The one [ have is more poctable than the physics

textbook

Moast things n e are more portabla than that

ody taxtbook

made & mistake. ., Check the operator ins

the brackets!

The axact rasult is sy’

Actualy,
appears t rous've made the m

e " 0L

We've got 2{sin"2(8) - sin"4(8)). Fac
) and we've got 26n 28X 1-an2(8)) then we ks
5" 2(8) s0, substituting we haves>
nchude with sin~2(28),

That just made my eyes water., | cant maks

sense of R,

9ot the came answer a¢ you axcept with & half at the frort and & was

correct

. 4-.’.“);.

X Sncosx) =

%8 WIOND

26080058 » an¥(

Right! Thank you! (=

1 did the following

wAdin 3 28)

=)

Yoah, | underestimated this question... And 1 dd

WRONG! kol
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Example 4: Virtual Maths Support

TV Flowvember at Z1:55 - Tike ~ Femove Frewvigw

vy iy bad! i read the question wrong lol, T
apologize
17 Movemnber at 22:32 « Like * &3 2

just a short notice that question & ask For
coardinates, so we also need ko Find the walue of v when x=1/2 +/-
rook of 172
18 Mowemnber at 15:35 * Like

— P —

"Find [...] x-coordinates of the other poinks [...]"
18 Movember at 15:52 - Like

] rnice!

18 Mowemnber at 16:07 * Like

This workshop will test our reading skills, T guess.,

18 Movember at 16:15 * Edited * Like * 53

Hrmm For question 4 1 got the same, but vou could
also say that log sgri(e+1/x-1) = 12 log (x+1){x-1).. .then
differentiate log x+1 - log x-1....and mulkiply it by 1/Z in the end. .. just
another method
20 Mowember at 20013 - Edited * Like * &31

‘fes, there are bwo methods, I believe that my
solution is slightly easier (less chance to make a miskake).

20 Movermnber at 20049 + Like

I guess it depends on personal preference. .. sure
find it easier to find the derivative of log x-1...instead of log sgrt

Kl

(x-1)....vou have o mulkply everything with 1f2sqreix+1).. . where as I
multiphy it by 1., but if wou like working with sgrt's. . .i'm not going ko
judge (5

20 Movember at 20054 « Like - &3 2

Lorna Love Shazia shmed what way do you prefer!?
21 Movember at 07120+ Like

23

LM,

thank you For uploading these (22, It's kind of

wou to spend time on ik,
21 Movember at 07:56 « Like - & 2

Shazia Ahmed I am in agreement with : herel
21 Movember at 09:19 « Like * &31

Shazia Ahmed

*

Unfollow post

people like this.
ek @
23 April at 22:22 * Like

Lorna Love not bad!
24 April at 11:14 * Like

e a comment. ..

« Seenby 144
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Student feedback

“On the whole | feel the most useful thing about the Facebook page is that it makes it
easier to talk to people who you don't really know, and who you would find it difficult asking
the same questions of in person.”

“Keep going with these Facebook groups and try as hard as possible to get EVERYONE in
the group as early as possible in first year. In my experience as a student who travels in, it
helps feel a part of the University. Without the Facebook groups | would feel a lot more
isolated and probably at lot less engaged.”

“1 like the informal setting of it to be honest with you, it doesn't feel like a chore checking
up on here rather than Moodle which | associate purely with Univeristy and working etc.
never been on Moodle at the weekend.”

“Moodle is like the school noticeboard, facebook is the bunch of students chatting in front
of it.”
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Student Feedback

“There are people who will share there answers, methods for doing a problem.

Its like being in a tutorial sometimes. Personally it gives me confidence because if
someone posts a question that you were stuck on also...it makes you feel less stupid
because you know that other people are also struggling with some concepts in the course,

its not just you.”
“They work. They are well set up, they look good. Already logged in.”

“l feel that the facebook pages are well-managed/curated by the university staff - there to
help when we need it yet able to stand back when we're having a mild moan and I'm glad

that we have them.”
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Where we are now
* Rolled over last year’s ‘subject’ groups. e.g. ‘SLS Level 1 Maths 2012-13’ has
become ‘SLS Level 2 Maths 2013-14’

« Numbers of members in each group are in the hundreds, e.g., the new ‘SLS Level
2 Mathematics’ has 164 members

« Experience has been extremely positive

 Interaction has been both Social and Academic
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New Developments

Student Learning Service ‘Science and Engineering 2013-14 Entrants’ group
Invited students by email (via Admissions)
College wide-group signposts subject-specific groups for every ‘Sci/Eng’ discipline

Over 500 students in ‘Science and Engineering group’.

Very hectic. Students have a lot of questions!
‘Subject choices?’ ‘When do we get book lists?” ‘Who is staying in which Halls?’

Pre-Arrival Positives:
Friendships forming
All Science students in group knows about the 3 subject issue
All students studying Maths know about the Skills Test
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Thank you

SLS Facebook page
https.//www.facebook.com/StudentLearningService

SLS Twitter
https://twitter.com/GlasgowUnIiSLS

Managing Virtual Learning Spaces
https.//www.facebook.com/groups/12544718765832/
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